
CARRIER GUIDES FOR  
BENEFITS CHANGES

AETNA    AMERIHEALTH    CIGNA 

EMBLEMHEALTH    EMPIRE    HEALTHFIRST 

HEALTHPASS    HIGHMARK DELAWARE

HORIZON BCBSNJ 

INDEPENDENCE BLUE CROSS 

MEMBERS HEALTH PLAN NJ 

OSCAR    UNITEDHEALTHCARE//OXFORD

Please click on each carrier guide for details on the benefits changes our carrier partners are

implementing in response to the Coronavirus.
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AETNA
COVID-19 ANTIBODY TESTING

All Commercial and Medicaid plans will cover serological (antibody) testing with no member cost-share,  
as required under recent legislation.

SMALL GROUP NEW BUSINESS SUBMISSION EXTENSIONS

EXCEPTIONS

Off Anniversary plan downgrades are available through July 31, 2020. Businesses that temporarily close will 
be allowed to continue their AFA plan provided premiums are paid monthly based on the assumption that 
the business will reopen after the COVID-19 pandemic. Business that close permanently Aetna will waive 
the 30-day advance termination requirement upon group request. Such a request must be received prior to 
the termination date. Special Enrollment period, Aetna has is offering a SEP for employees who previously 
waived coverage, the enrollment opportunity is being offered from April 6-17th for an April or May 1, 2020 
effective date.

FURLOUGH/LAYOFFS SPECIAL RULES

Furloughed (temporarily laid-off) employees and those with reduction in hours will be temporarily  
allowed to stay on the medical plan provided premium payment continues and that the option to remain  
insured is offered to all impacted employees. Employees who are terminated, should be terminated from 
the group health plan and offered State Continuation/COBRA. Upon rehire, wait period will be waived. 
These exceptions will expire on July 31, 2020.

PREMIUM GRACE PERIODS

Aetna will work with AFA plan sponsors to extend grace periods for the months of March, April and May. 
Group must contact the Answer Team to establish the extension. Fully-Insured NY Small Groups: Aetna will 
not terminate any NY small employer group for non-payment of their health insurance premiums through 
June 1, 2020. During the extended grace period, claims will continue to be paid and please know your small 
group customers will not be sent to collections or to collection reporting agencies. Aetna is available to 
discuss your payment and plan options, to do so call your broker or Aetna at 1-800-297-7145.

IN-NETWORK DIAGNOSTIC TESTING FOR COVID-19

Member Cost-Share Waived. 

AFA Submission Updates 

Effective
Date

Notification
of Sale

Complete
Submission

4/1/2020 4/3/2020 4/10/2020

5/1/2020 5/4/2020 5/10/2020

6/1/2020 6/3/2020 6/8/2020
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Updates will be added to the guide as information becomes available. Self-funded employers have the option of opting out of the above coverage extensions. Opt-out requirements 
and timelines vary by carrier. Please contact your dedicated Savoy Sales Team for assistance should your self-funded client wish to opt out.   

09.01.20

AETNA
SMALL MAINTENANCE MEDICATIONS

Waiving early refill limits on 30-day supply of maintenance medications. CVS waiving charges for home 
delivery of medications.

TELEMEDICINE

Member cost-share waived, through 6/6/2020.
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AMERIHEALTH
COVID-19 DIAGNOSTIC AND ANTIBODY TESTING

AmeriHealth will cover the cost for testing including antibody testing that is ordered by your physician or 
state health department through December 31, 2020.

SMALL GROUP NEW BUSINESS SUBMISSION EXTENSIONS

Not applicable at this time.

EXCEPTIONS

Prior authorization requirements are being waived for acute inpatient admissions from the emergency  
department for members with a COVID-19 diagnosis and for transfers from acute inpatient facilities to  
post-acute facilities. 

FURLOUGH/LAYOFFS SPECIAL RULES

AmeriHealth New Jersey will honor employer requests to continue coverage for employees furloughed  
or temporarily laid off as a result of impacts of COVID-19. This exception applies to fully-insured and 
self-funded business. This exception will not be valid on or after September 30, 2020. Contact your Sales 
Team for additional details.

PREMIUM GRACE PERIODS

Fully-Insured groups may elect to defer April or May premium payments. To be eligible, all premium payments 
must be current through March for an April deferral or through April for a May deferral. To apply for the  
deferral groups must submit a signed Deferred Premium Program Agreement. In addition, Large Group (51+) 
must provide an attestation from their senior financial officer or CPA stating that the group has experienced 
financial hardship caused by COVID-19. Please contact your Savoy sales team for further details. IMPORTANT 
DEADLINES: APRIL deferral requests must be submitted to Savoy in full by 4:00PM on Monday, April 20, 
2020. May deferral requests must be submitted to Savoy by 4:00PM on May 15, 2020.

TESTING AND TREATMENT

Member cost share is being waived for in-network, inpatient, acute care treatment for COVID-10. In addition, 
member cost share is being waived for emergency room visits when a member is admitted for COVID-19 
treatment. This means members will have no out-of-pocket costs for COVID-19 inpatient hospitalizations. 
These changes are in effect from March 30, 2020 through December 31, 2020.
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Updates will be added to the guide as information becomes available. Self-funded employers have the option of opting out of the above coverage extensions. Opt-out requirements 
and timelines vary by carrier. Please contact your dedicated Savoy Sales Team for assistance should your self-funded client wish to opt out.   

09.01.20

AMERIHEALTH
MAINTENANCE MEDICATIONS

Waiving early refill limits on 30-day supply of maintenance medications expired June 30, 2020.

TELEMEDICINE

Expanded telemedicine coverage allows members to have virtual visits with their regular doctors at no cost 
for all services, not just COVID-19 services through December 31, 2020. 
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CIGNA
COVID-19 ANTIBODY TESTING

Cigna will cover FDA-authorized COVID-19 diagnostic serology tests without cost-share when billed 
with CPT codes 86328 and 86769. As of April 22, 2020, there are four Emergency Use Authorized (EUA) 
FDA-approved serology tests that measure antibody levels for COVID-19. Cigna encourages providers to 
review the FDA website for the most up-to-date list of approved tests.
 
Cigna intends to reimburse these tests consistent with CMS pricing. However, CMS has not yet released 
pricing for these codes. Savoy will provide additional updates regarding reimbursement when this  
information becomes available. Claims submitted for these codes prior to the codes being priced and  
added to Cigna’s claims system may be held to ensure proper processing and reimbursement.

SMALL GROUP NEW BUSINESS SUBMISSION EXTENSIONS

Not applicable at this time.

EXCEPTIONS

Not applicable at this time. 

FURLOUGH/LAYOFFS SPECIAL RULES

If an enrolled employee working 30 hours or more per week is furloughed or has hours reduced below  
30 hours per week, Cigna will agree, at the groups formal request, to allow the employee to remain on  
the plan for the duration of the extended relief period as long as premium payments are made. “Extended 
relief period” is defined as the period starting on March 16, 2020 through August 31, 2020. This period may  
be extended by Cigna in response to evolving external events as well as Cigna’s financial capacity.

PREMIUM GRACE PERIODS

Groups in need of assistance should contact their CIGNA account manager to review.

IN-NETWORK DIAGNOSTIC TESTING AND TREATMENT FOR COVID-19

Member Cost-Share waived through October 31, 2020.

VIRTUAL MEDICAL VISITS

Cost-Share waived through October 31, 2020.
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Updates will be added to the guide as information becomes available. Self-funded employers have the option of opting out of the above coverage extensions. Opt-out requirements 
and timelines vary by carrier. Please contact your dedicated Savoy Sales Team for assistance should your self-funded client wish to opt out.   

09.01.20

CIGNA
MAINTENANCE MEDICATIONS

No waiver at this time.

TELEMEDICINE

Telemedicine is available at the existing benefit level. Cigna has opened a 24-hour telephone HELP line, 
866.912.1687, to allow you and your family members to speak with qualified clinicians about how to cope 
with anxiety, stress, or other issues related to the impact of the COVID-19.
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EMBLEMHEALTH
COVID-19 ANTIBODY TESTING

FDA approved antibody testing is covered, and member cost-share will be waived.

SMALL GROUP NEW BUSINESS SUBMISSION EXTENSIONS

April 1, 2020 new business submission deadline has been extended to April 8, 2020.

EXCEPTIONS

Emblem has opened a special enrollment period for employees who previously waived coverage.  
The effective date of coverage will be April 1, 2020; applications will be accepted through April 7, 2020. 
This SEP does not allow for currently enrolled employees to change plans. This opportunity is limited to 
employees and dependents that previously waived coverage. 

FURLOUGH/LAYOFFS SPECIAL RULES

Laid off or furloughed employees that were covered by the plan may remain on the plan until June 30, 2020 
without electing COBRA or continuation under state law. The group must continue to pay the monthly  
premium payments, and employee premium contributions must be the same or less than they were prior  
to the layoffs or furlough. Coverage must be maintained on a uniform, non-discriminatory basis to all  
eligible laid off or furloughed employees. At least one employee must remain actively employed.  
Terminated employees should be offered state continuation/COBRA. Upon rehire, the wait period  
will be waived.

PREMIUM GRACE PERIODS

Employer groups suffering financial hardship may request a premium extension as mandated by NYS.  
The process is as follows:
 
March premium must be paid in full before a group can request the premium grace extension plan. If a 
group wants to take advantage of the premium grace period, the group, the broker or GA MUST CALL  
into EmblemHealth’s Broker Service Department at 1-866-614-6040 and advise they have a financial  
hardship to take advantage of this program.
 
April premium must be paid in full by 6/1.
For May premium, groups will have until 6/1 to pay their premium in full.
 
If both premiums are not paid by 6/1, EmblemHealth will terminate the groups on 6/2 back to 3/31 
(4/1/2020), and with the assistance of EmblemHealth’s Financial Recovery Team, EmblemHealth will  
pursue any paid claims.
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Updates will be added to the guide as information becomes available. Self-funded employers have the option of opting out of the above coverage extensions. Opt-out requirements 
and timelines vary by carrier. Please contact your dedicated Savoy Sales Team for assistance should your self-funded client wish to opt out.   

09.01.20

EMBLEMHEALTH
IN-NETWORK DIAGNOSTIC TESTING FOR COVID-19

Member Cost-Share Waived.

MAINTENANCE MEDICATIONS

Early refill of prescription is allowed. Members in need of an early refill for your prescription due to the 
COVID-19 outbreak, please tell your pharmacist to enter the following Submission Clarification Code (SCC): 
SCC 13. Some pharmacies are not familiar with this new code, so be sure to let yours know about it. If your 
early refill is rejected even after using this code, please ask your pharmacist to contact the Express Scripts 
Pharmacy Help Desk at 800-922-1557.

TELEMEDICINE

Telemedicine is available at the normal cost-share.

Page 2 of 2

CARRIER RESOURCES

https://www.savoyassociates.com/QFNDetails.aspx?id=57122&NodeGuidID=273d73d3-8d60-408e-832d-bd0cba94f49a&IsForwardedArticle=OqWWd/Lj1R4=
https://www.emblemhealth.com/


09.01.20

CARRIER RESOURCES

Page 1 of 2

EMPIRE
SMALL GROUP NEW BUSINESS SUBMISSION EXTENSIONS

Small Group 1-100, April 1, 2020 new business submission extended to April 8, 2020. Empire is also  
extending the small group 1-100 recredentialing deadline from 3/31/2020 to 4/8/2020.

EXCEPTIONS

Empire opened a Special Enrollment Period (SEP) from now until April 3, 2020 to make benefits available 
to employees in Fully Insured Small and Large Groups who previously waived participation in employer- 
sponsored plans. State eligibility guidelines will apply. This SEP is in response to COVID-19. It’s another way 
Empire is helping people get the care they need. Who’s eligible? Employees who were eligible for benefits 
during employers’ Open Enrollment are eligible for this SEP if they had previously waived coverage.  
How it works Employers will follow the standard process of sending updated enrollments to Empire, just  
as they would for any qualifying event or enrollment period, through their elected format of 834s, the  
EmployerAccess portal, or other approved methods.

FURLOUGH/LAYOFFS SPECIAL RULES

Empire’s requirement for employees to be actively working in order to be eligible for coverage will be  
relaxed through July 31, 2020 as long as the monthly premium payment is received and at least one  
employee remains actively employed. Coverage must be offered on a uniform, nondiscriminatory basis  
to all employees and employee premium contributions must be the same or less than what they were prior  
to the layoffs. Employees who are terminated from employment should be offered state continuation/ 
COBRA. Employees rehired prior to July 31, 2020 will not have to satisfy a new hire wait period.

PREMIUM GRACE PERIODS

Per a recent New York State insurance regulation, Insureds experiencing a financial hardship due to 
COVID-19 now have until June 1, 2020 to pay their health insurance premium. Please note, this does not 
mean the obligation to remit premium is waived or excused for this period. The regulation temporarily 
changes the grace period for Individual and Small Group fully-insured health insurance policyholders who 
experience financial hardship due to COVID-19. This applies to commercial Small Group and Individual sub-
scribers except for APTC/subsidy recipients as well as full-payment Child Health Plus subscribers.
 
Groups must notify Empire that they are experiencing a financial hardship due to COVID-19 that makes it 
difficult to pay their premium on time, their grace period is extended. They will have until June 1, 2020 to 
pay premium that was due on March 1, April 1 and/or May 1. Small Group fully-insured policyholders who 
qualify under the provisions of the regulation are required to give Empire written attestation of hardship 
due to COVID-19 by sending notice of financial hardship to NYGracePeriod@empireblue.com.
 
IMPORTANT: The regulation requires insurers as well as agents to directly notify their health insurance  
policyholders in writing of the provisions of the emergency regulation by April 21. You can send these  
notices to your Individual and Small Group clients with Empire coverage to fulfill that obligation.
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